




 

INTERNAL 

Important notes: 
 

1) Drugs, medical supplies, or other special treatments are excluded. 
2) Additional services will be charged as usual. 
3) Different discount offers cannot be used at the same time. 
4) The price is for reference only.  Final charges maybe different according to complexity of customer’s condition.  Please 

contact our staff for charge details. 
5) Health Check Centre opens on: Monday – Friday: 8am – 4pm. Saturday: 8am – 12noon (closed on Sundays and Public 

Holidays). 
6) Customers can make an appointment by scanning the WeChat or online booking QR code at the bottom of the health 

checkup package leaflet. Alternatively, you can log in to the Canossa Hospital (Caritas) website and go to "Home > 
Services > Health Check Services > Examination Schemes Online Booking" to complete the appointment form. 

7) Appointments must be made at least three working days in advance. The hospital will notify you by phone or email on the 
next working day after the appointment. 

8) If you need to change the confirmed appointment time, please notify the Health Check Centre at least 2 working days in 
advance. 

9) On the day of the examination, medical staff will perform a full examination. 
10) When the report is completed, the staff of Health Check Centre will notify the customer to retrieve the report or make an 

appointment with the doctor. 
11) As all inspections are offered as discounted packages, the content cannot be altered and the fees cannot be reduced or 

waived. 
12) Effective from 1 September 2025. 

 
 
Remarks: 
 

1) The offer(s) are exclusively applicable to Premier, Premier Elite, and Private Banking Customers of the HSBC Bank 
(China) Company Limited (the “Bank”). 

2) Prior to enjoying the Offer, customers may be required to present to the participating hospital a valid debit card issued by 
the Bank under Premier, Premier Elite, or Private Banking services; or display real-time customer identity through the 
HSBC Mobile App as a Premier, Premier Elite, or Private Banking customer; or provide such other means as may be 
agreed in writing between the Bank and the participating hospital. Please refer to the relevant service provider for further 
details. 

3) The Offer is applicable only at designated branches of participating hospitals and is subject to availability (where 
applicable). The interpretation and implementation of relevant rules and service terms shall be subject to the respective 
hospital and its branches. 

4) The Offer is non-redeemable for cash, other products, services, or discounts, and is non-transferable. 
5) Unless otherwise expressly stated, the Offer applies solely to regular-priced services or designated products and/or 

services and may not be used in conjunction with any other discounts, promotions, or offers. Please consult the 
participating hospital for details. 

6) The health screening services under this Offer are provided by the participating hospitals and their designated branches. 
The actual check-up items are as displayed on the hospital’s platform. The use of such services shall be governed by the 
relevant terms and conditions of the participating hospitals, which are solely responsible for the benefits and quality of 
services provided. 

7) Please consult the participating hospital for the applicable validity period of the Offer. 
8) In the event that a participating hospital branch ceases operation, the relevant Offer shall be terminated accordingly.  
9) In the event that a participating hospital undergoes renovation or temporarily suspends the required services during the 

promotional period, the relevant Offer will be suspended. Please consult the respective participating hospital for details. 
10) Health screening items and discounts may be updated from time to time. Subsequent updates on such items and 

discounts shall be as published by the participating hospitals, their branches, and/or on the official website of HSBC Bank 
(China). 

11) The prices and details of health screening items and related services/discounts are provided by the participating hospitals 
solely for reference purposes. Please note that the Bank does not act as the provider of the health screening services or 
offers. For specific details, customers are advised to contact the participating hospitals. The Bank will supervise the 
services and quality provided by its partners. In the event of any loss or damage arising from the use of such products 
and/or services, customers may lodge a complaint through the Bank’s service hotline, and the Bank will assist in handling 
the matter. 

12) Except for the customers specified in Clause (1) and their designated users, no other person shall be entitled to the 
benefits under this Offer. 

13) The Bank and the participating hospitals reserve the right to amend or terminate the Offer or to modify these Terms and 
Conditions at any time. The Bank is under no obligation to provide prior notice to customers regarding such amendments. 
In the event of any dispute arising from this Offer, the Bank and the participating hospitals will resolve the matter in 
accordance with the campaign rules and applicable laws and regulations. 

14) In the event of any dispute arising from this Offer, the Bank will provide assistance in resolution. Customers are required to 
retain the original sales receipt(s) for the Bank’s investigation purposes. 




