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May the good Lord bless and keep you!
May He let His face shine on you and be gracious to you!
May He reveal His face to you and grant you PEACE!
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B2f=oE®  Hospital No.:
JEAMEL  Patient’s Name:
B/ Rk Room/Bed No.:

SRE748 Room Categories

[ ] %K private [ | #FLZKE Semi-private [ | E3®FE General Ward

[ it ( 45RIAR / MRt / BERRA )
Others ( SCU / Isolation / Sleep Study )

*%%x BRIBEIERNMREBTEABEERME - MSEKNESHEE -

%*%% Hospital charges are made in accordance with the hospital’s scale of
charges for the particular type of accommodation and different rates
apply to all charges.

EHRKE®EH)

Room/Bed Rate HKS per day
NCA=EE RFE

Date of admission Time

124 Deposit HKS

{FR Payment: ‘:l IR cash I:I {ZE credit card I:I ZYPE EPS

I:l RBZE guaranteed by company / insurance
|:| HMFR T other payment methods
*%%x  ARBILEASGTEEHERRES -
*%% Deposit must be settled before admission.
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Introduction of Canossa Hospital

Canossa Hospital is a non-profit private hospital located in the mid-levels of the Central
District of Hong Kong; you can view Hong Kong Zoological and Botanical Garden across
the street. It has the advantage of quietness and convenient transportation: a ten-
minute drive to the Central Commercial Shopping Center. The hospital also provides a
free shuttle bus service, regularly picking passengers to and from the hospital and the
Admiralty MTR station.

Canossa Hospital provides basic general hospital services: including 24-hour outpatient
services, obstetrics and gynecology, pediatrics, internal medicine, surgery, neurology,
orthopedics, cardiology, hemodialysis, physiotherapy, health check-up, child health
care, nutrition care, vaccination, gastrointestinal endoscopy, etc.

CanossaHospital provides high-quality and holistic medical servicesin the spirit of Christ,
to the society; maintains Catholic medical ethics; strives for continuous improvement
to provide safe and quality services; we commit to continuously improving the quality
of our services and creating an ideal and safe environment.

Admission

1. On admission, please present your Doctor’s referral letter and your identity
document or valid travel document for verification. For Paediatric patients,
please provide Birth Certificate.

2. You are advised to bring along all related medical investigation reports &
films, if available.

3. Deposit is payable by cash, credit card, EPS, Alipay or WeChat pay. Cheque
payment is not acceptable.

4. If you have any discount privileges, please present the relevant documents on
admission. Any claims for discount after discharge is not acceptable.

5. If you are covered by medical insurance, please show your insurance card,
guarantee letter and your claim form. However, client needs to pay the
deposit on admission and settle the bill before discharge if the insurance card
or guarantee letter is not acceptable in our Hospital. Please check with your
insurance company regarding the acceptance of medical insurance cards or
letters of guarantee.

6. Please observe the Patient Information (Admission) which you signed on
admission.

General Ward Medical Ward Paediatric Ward Celeste Health Centre



Inpatient Regulations

1.

10.

11.

Visiting hours are from 9:00am to 8:00pm daily. Visitors should leave the
wards after the visiting hours. Hospital may have special arrangement during
times of pandemic.

To maintain a quiet environment and to minimize cross infection, a patient
may only have up to two visitors at a time (children under the age of 12 are
advised not to visit patient in wards).

Please do not bring valuables or large amount of cash, and lock your properties
in the digital safe and wardrobe and have your key with you. Before leaving,
please check if you have brought all your belongings. The hospital will not be
responsible for any loss.

A surcharge for companion bed will be levied on any overnight companion
guest (with prior approval from ward’s staff) except the guest who is staying
in the Paediatric Ward. For the Paediatric Ward, the room charge has already
included the surcharge for one companion bed.

Flaming, cooking, smoking and gambling are prohibited in the hospital
complex and wards.

Please note that the doctors’ charges may vary with class of accommodation.
Please consult your doctors for details.

Patients may request a change of accommodation which is subject to the bed
availability. An administration fee will be charged for each arrangement.

The hospital reserves the right to reassign a patient’s accommodation
whenever it deems necessary.

Please observe the following rules in using electronic devices such as mobile
phone in the Hospital:

- to protect personal privacy and confidentiality, unauthorized taking of
photographs, audio and videos are prohibited.

- avoid possible nuisance caused by ringing tones and phone conversations
to other patients and hospital staff, please switch your mobile phone to the
vibration mode and keep your voice down.

No personal furniture or electrical appliances are allowed in wards. For
essential medical equipment brought by patient, a mandatory safety test for
transformers, plugs and electrical cables performed by the Hospital technician
for that equipment is required before use. The patient will be charged of the
related testing fee and charging fee of the electrical appliance.

Burning of incense and joss sticks is prohibited within the hospital premises.
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12.

Please don’t bring strong-smelling foods (such as durian, stinky tofu, etc.) into
the ward.

13. Dietitian counseling services are available on request.
14. Do not bring pets into the hospital.
Charges
1. Client is responsible to confirm the charges with doctor(s), including the

charges of ward round, specialist service, surgeon service and anaesthetist
service. These charges may vary in accordance to client’s choice of room class
and the time of service provided.

Room / bed charges are based on daily rates:
First 24 hours

Any stay for 2 hours or less, a half-day rent will be charged; stay for over 2
hours, a full-day rent will be charged.

After 24 hours

Any period less than 12 hours, a half-day rent will be charged; any period
over 12 hours, a full-day rent will be charged.

Bed / Class Transfer

The room rent for the day of transfer will be the total of HALF OF EACH of
the daily rates for the respective class/bed involved.

Administrative fee is required for each request within same class of transfer.

Apart from the room charges, all service charges incurred within 24
hours before the change (including expenses in Operating Theatre) are
retrospectively charged at the highest rate of the class bed stayed in.

The hospital is not responsible for charging medical insurance companies on
behalf of patients (except those approved by the hospital).

Room charge only includes the use of accommodation and room facilities. All
other items, such as doctors’ fee, use of medical equipment, investigations
& tests, drugs, operating room, surgical materials, physiotherapy, nursing
care, dressings, ordered food, companion bed (except Paediatric Ward), and
miscellaneous etc., will be charged separately and based on class of bed /
room.

A surcharge is levied on services during public holidays or non-office hours.



Gifts

Please check with the Accounts Department for details.

Oral medication once dispensed is not refundable. Unopened vials / bottles of
medicine for injection can be returned to our Pharmacy for refund if they are
discontinued by the attending doctor.

Any damage to hospital properties will be charged to the client’s account.

Hospital charges are payable every 3 days and can be settled by cash, credit
card, EPS and Alipay/WeChatPay. Cheque payment is not acceptable.

An administration fee will be charged for request of filling out claim forms or
a medical report after discharge

Double discount is not applicable in any case.

All staff members are not permitted to solicit gifts or benefits in any form from clients
or relatives.

General Services

Catering Service

Patient may order food from the hospital menu. Please contact our staff for details. All

meal charges will be included in the hospital bill.
1. Service hours: Breakfast : 07:00, 09:00
Lunch : 11:00,13:00
Dinner : 18:00, 19:00
2. No cooking or reheating of food is allowed in the rooms. Ala Carte Menu
3. Please do not bring food with strong smell (e.g. durian) into the rooms.
4. Patients are responsible for the food safety and proper storage of own self-
brought food.
5. Meal, medicines, investigation fees and sundries are not included in the
room rent.
6. Special diet and dietitian consultation is available upon request at an extra
cost. Please contact our staff for details.
Sundries
1. Atoiletry pack, including a small towel, tooth brush, tooth paste and comb

etc., will be provided to every admitted patient.
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2. A hair-dryer or vase can be borrowed from ward staff if necessary.

Telephone Service

Private rooms are equipped with direct dialing telephone. For other room categories,
dialing of ‘9’ is needed for making local calls.

Special Services
Hospital Shuttle Bus Service

The shuttle bus service is provided from the Hospital to Admiralty MTR Station. The
schedule of the service can be obtained in Wards and at the Admission Office. (Option:
The green mini-bus route no. 3 or 56 pass by the Hospital)

Religious Service & Pastoral Service
1. Provide holistic care centered on patients and staff, taking care of those in
need

2. Pastoral services - Visit of priest / religious sister (for special arrangement,
please call 2825 5824)

3. Eucharistic celebration (Mass in English)
Monday to Saturday 6:35am

Sunday 7:30 am
4. Eucharistic Adoration
Monday to Friday 8:00 am to 9:00 am

Japanese Interpretation Service
Our professional Japanese team provides free interpretation service.

Hospital Facilities

1. Car Parking : Please pay Parking fee with “Octopus”.

2. Automatic Teller Machine (ATM) : One ATM (ICBC) is located at Ground floor
lift lobby

3. Free Wi-Fi Internet Access : Wi-Fi Access covers the Hospital premises.

4. Vending Machines for Soft Drinks & Snacks : The machines is located at 1°
Floor Cafeteria



Discharge Procedure

1.

After discharge documents are completed by your attending doctor, we will
collect your discharge medications (if any) from the pharmacy and inform the
cashier to prepare your bills. The whole procedure will take approximately
1-2 hours. If there is lots of discharge at the same time, the waiting time may
be slightly extended.

If client plans to order meal before leaving the hospital, please notify the
ward staff as soon as possible.

Please settle your bills at the Accounts Office on 5™ Floor Account
Department.

Please bring along your deposit receipt to Accounts Office. Payment can
be made by cash, credit card, EPS and Alipay/WeChatPay. Cheque is not
acceptable.

You may collect your discharge medications (if any) and relevant
documents, including laboratory reports, sick leave certificate and
insurance claim form, etc. after your bills have been settled

Please return the locker key to ward staff and make sure that you have
collected all your personal belongings. Please do not lock the safe when
you check out. Thank you for your cooperation.

Suggestions and Complaints

We welcome suggestions and feedback from you to enable us improving
our services. Please make use of our Patient Satisfaction Questionnaire
available in the Hospital, and return it to the collection box located on
ground floor (at Reception) or to any hospital staff. Please call 2825 5850
to contact our Customer Service Officer.

Patient’s Charter

FEREIRTS

T LR A
In-patient
Satisfaction Survey
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Canossa Hospital Customer App

New version
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Shuttle Bus Schedule
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Service on Mondays to Saturdays (including Public Holidays); No service on Sundays

SEE#EEC2H O SEEMIEC2H OIBAH
gﬁ&ﬁﬁﬁﬁﬂj From MTR Admiralty gﬁmﬁﬁﬁﬁﬂj From MTR Admiralty
From Canossa Hospital (Caritas) Station Exit C2 From Canossa Hospital (Caritas) Station Exit C2
——- 06:35 13:10 13:15
06:40 06:45 13:40 13:45
07:00 07:05 14:10 14:15
07:20 07:25 14:40 14:45
07:40 07:45 15:10 15:15
08:00 08:05 15:40 15:45
08:20 08:25 16:10 16:15
08:40 08:45 16:40 16:45
09:10 09:15 17:10 17:15
09:40 09:45 17:40 17:45
10:10 10:15 18:10 18:15
10:40 10:45 18:40 18:45
11:10 11:15 19:10 19:15
11:40 11:45 19:40 19:45
12:10 12:15 20:10 —---
12:40 12:45 - —---
AEEARET For Staff Only

190 RS Visiting hours
v  9:00am - 8:00pm
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Shuttle Bus Schedule
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@IUH DRAKE STREET

BB TAMAR STREET
% §8 # RODNEY STREET

£ 8 i QUEENSWAY

PREME: SEEHE QHONEREE
Drop on/off Point: Pedestrian refuges opposite to MTR
Admiralty Station Exit C2

EH—EXR% (BEAREE) ; 250 FRRE

Service on Mondays to Saturdays (including Public Holidays);
No service on Sundays

BAVERARAZHNRET - (FEFSREER)

Selected shifts are for staff only. (Please check time-table for
details)

S/ EEMBERIER AR AN SR EA SRR T
AL ERE

The driver is authorized to refuse anyone who cannot show
his/her original Staff Cards/Temporary Working Permits

8 RZEEERYIR SR M IR R K EGH
Shuttle bus services may be suspended or adjusted due to
incidents
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